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The calendar below shows key events over the
next few months, from RTIG and our associates.
For further details of RTIG events please contact
secretariat@rtig.org.uk

Physical Workshops

RTIG Virtual Workshops

6 April 2022  Avoiding Low Bridges

28 April 2022 MQTT - The Technology behind
the New Display Interface

25 May 2022 Bus Priority at Traffic Lights

More events will be announced as the month
progresses. For booking details see the website.

Working Groups
CCTV Technology & Best Practice
Procurement of Software as a Service

Committee
4 May 2022, Virtual

PTIC
9 June 2022, Virtual

Bus Open Data Service Events

the full list of regularly updated events here:
https://www.eventbrite.co.uk/o/bus-open-data-
service-31561104991
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In this issue:

News and events: update on RTIG work
Hearing Loops

CCTV Technology & Best Practice
Procurement of Software as a Service
Towards Net Zero Carbon

Standard Interface for CMS to RTI Displays
Avoiding Low Bridge Strikes

MQOTT - The Technology Behind The New Display
Interface

Bus Priority at Traffic Lights

2022-23 Business Plan

Innovation in Displays

Platinum Jubilee Timetable Data
Environmental Impact of Displays

DfT News

DVSA commence enforcement activity

Advice on timetable versioning published
Connecting BODS Consumers with Publishers

In Other News

PlusBus due to launch digital tickets this Summer!
What is 5G, and how might it change transport
delivery?

Mitigating bus bunching with real-time crowding
information

Members’ news: showcasing innovation

Admin: useful facts about RTIG
Committee members
Contact us

For all administrative matters and

enquiries please contact:

RTIG Secretariat, c/o Tim Rivett Consulting Ltd,
36 Fields End, Sheffield, S36 8WH

Tel: +44 (0) 1226 762712
Email: secretariat@rtig.org.uk
Web:www.rtig.org.uk


mailto:secretariat@rtig.org.uk
https://www.eventbrite.co.uk/o/bus-open-data-service-31561104991
https://www.eventbrite.co.uk/o/bus-open-data-service-31561104991
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Newsletter Frequency and Email Alerts

The newsletters are produced on a monthly cycle.

They will be posted on the RTIG website and emailed out to the
newsletter contact list.

If you think a colleague or contact would benefit from receiving
the RTIG newsletter then please ask them to fill out the form on
the website or use the QR Code.

RTIG on Twitter

RTIG is now on twitter as @Rtiginform

https://twitter.com/RtigInform

Photo Library

To help liven up RTIG printed and digital outputs we are
interested in receiving any images of public transport information
real time or otherwise that you would be happy for us to use.

We will of course credit the appropriate source if published.

If you have any material, you would be able to let us have access
to please contact Tim tim.rivett@rtig.org.uk

Working Groups

If anyone wants to become involved in any of the work packages
in the business plan then please feel free to discuss or commit by
getting in contact with Tim tim.rivett@rtig.org.uk .



https://twitter.com/RtigInform
mailto:tim.rivett@rtig.org.uk
mailto:tim.rivett@rtig.org.uk
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Hearing Loops

During the pandemic, bus operators introduced Perspex screens
between the driver and passenger to help provide protection from
COVID-19. This barrier increased the challenge for passengers
and drivers who have hearing problems.

The use of audio induction
loops (hearing aid loops) and
other solutions will help to
alleviate some of the resultant
problems.

The requirement will form part of the future vehicle requirements
as seen in the new zero-emission buses scheme.

R N=SmMZ

We will be producing an advice note for operators.
If you want to be involved in the group creating this then please
let us know.

CCTV Technology & Best Practice

-

In the 15 years since RTIG last produced guidance on CCTV
there have been many changes in the technology available and
its capabilities.

wWHZ2m<m

We are convening a working group to create updated advice on
CCTV. We current expect this to cover different camera and
recording technologies, and good practice advice on
management of images, installation and maintenance.

If you want to be involved in the working group exploring this then
please let us know.
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To get involved in this group please get in touch
N tim.rivett@rtig.org.uk

Procurement of Software as a Service

- NH

With an increasing move by software suppliers to supply services
on a Software as a Service (SaaS) basis, the approach to
& procurement needs to change to reflect this shift.
Traditional procurement and contract arrangements need to be
updated to reflect the requirements and expectations of SaaS.

We are convening a working group to create guidance on how to
better procure SaaS systems.

If you want to be involved in the working group exploring this then
please let us know.

To get involved in this group please get in touch
tim.rivett@rtig.org.uk

Towards Net Zero Carbon

The UK government has
introduced ambitious E M I S
goals for the UK to o

become net-zero carbon Q. \\s‘/

by 2050 and transport is w o

the largest source of co

carbon dioxide (CO2) N 2 z
—*

emissions in the UK -

damaging both the
environment and public
health.

wWHZ2m<m
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In addition, the UK government'’s recent De-Carbonising
Transport report outlines a strategy for reducing overall car use,
promoting the “natural first choice” to be public transport and
emissions-free modes of travel like walking and cycling.

We all need to address the climate crisis and RTIG is reviewing
its activities to take the necessary steps to ensure our own
climate impact is reduced; and to assist with and promote, the
actions public transport takes to reduce its carbon footprint.

The report that is underway on the Environmental Impact of
Displays is the first piece of work.

We want to know what we should do next?

How can we help you and your organisations better understand
your impacts?

How can we help you reduce your impact?

Please let us know what we can do to help and what you want us
to work on.

Past Webinars

All our previous webinars have been recorded and available on
our YouTube channel:

https://www.rtig.org.uk/youtube

3 YouTube

Standard Interface for CMS to RTI Displays

Transport for Wales would like to specify a standard interface
between the Content Management System and RTI Displays, that
suppliers would need to comply/work with to enable TfW to
procure a single CMS that can interface to multiple displays from
a number of suppliers.


https://www.rtig.org.uk/youtube
https://www.youtube.com/channel/UCFWMnSqKnV0g6NbngzMgPGg
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The standard will specify the minimum capability that is to be
expected of all displays supported through the interface (i.e. be
able to represent real time vehicle arrival/departure information,
text based messages and hold the scheduled timetable for at
least that day's services).

The interface will cater for the following:
e Basic text based displays
& e Graphical displays - in addition to the minimum capability, also

be able to provide additional information such as weather,
news feeds, advertising, information videos etc.

e Off grid displays - these will not have ready access to power
and may not have significant data bandwidth available to show
graphical content.

The first two parts:
e Part1 - Architecture
e Part 2 — Core Content Messages

https://rtig.org.uk/projects/CMS PID Interface

The latest draft of Part 3 on Graphical content is available for
review can be found at:
https://www.rtig.org.uk/projects/CMS_PID _Interface

E
V
E Have been publishe
N
T
S


https://rtig.org.uk/projects/CMS_PID_Interface
https://www.rtig.org.uk/projects/CMS_PID_Interface
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Upcoming Events

Avoiding Low Bridge Strikes

N

E
W
S

We have published our paper on Low Bridge Strikes. This paper
brings together the findings of an RTIG research project carried
out in 2021.

Qo

Low Bridge Strikes have been a problem for high-sided vehicles
such as HGVs and buses for a long time and can be very costly -
both in economic and human terms.

There was a focus on HGV bridge strikes around 2010-2012
arising from the huge damage being done to the rail network.
Similarly, bus operators have understandably been focussing on
the issue in light of the spate of very serious bus bridge strikes in
2020.

The primary function of the research and this report is to raise
awareness of the problem in the UK bus industry; and offer some
guidance on how bus operators might prevent and ultimately -
eradicate the problem.

The paper is being made publicly available on the website
because of the wide safety implications:
https://www.rtig.org.uk/documents/rtigt044-1

wWHZ2m<m

On 6 April at 13:00 we have a webinar that will look at the findings
of the report, and identify some good practice actions that as a
bus operator you could take to reduce the risks, and the different
technologies available that can help.

https://www.eventbrite.co.uk/e/avoiding-low-bridge-strikes-tickets-
277473800607



https://www.rtig.org.uk/documents/rtigt044-1
https://www.eventbrite.co.uk/e/avoiding-low-bridge-strikes-tickets-277473800607
https://www.eventbrite.co.uk/e/avoiding-low-bridge-strikes-tickets-277473800607
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MQTT - The Technology Behind The New
Display Interface

The new Content Management System to Passenger Information
Display standard that RTIG has developed uses something called
MQTT.

What is MQTT and how is it used?

Whilst MQTT is a fairly new technology to the UK public transport
industry its already in widespread use in many industries and in
public transport elsewhere.

In this webinar we will explain what MQTT is, and where else it is
used, and how you could start to use it quickly and simply in your
organisation.

E Thursday, 28 April at 13:00

https://www.eventbrite.co.uk/e/mqtt-the-technology-behind-the-
new-display-interface-tickets-277485274927

Bus Priority at Traffic Lights

The recent Engllsh bus strategy, Bus Back Better puts significant
focus on authorities to provide bus priority along congested roads
and at signalised junctions as do Bus Service Improvement
Plans.


https://www.eventbrite.co.uk/e/mqtt-the-technology-behind-the-new-display-interface-tickets-277485274927
https://www.eventbrite.co.uk/e/mqtt-the-technology-behind-the-new-display-interface-tickets-277485274927

» improving
(., TiG public transport
Em through teChnO|Ogy April 2022 — Issue 152

RTIG has produced guidance on techniques and standards for
bus priority at signalised junctions, with many more people
becoming interested in bus priority it has become clear that there
is a requirement for improved understanding of how traffic lights
work and how they are managed.

Because of the continued interest in this topic we are repeating
the event we held last year covering the basics of how buses can
get priority at traffic lights, what operators and authorities need to
do to make it all work reliably.

N=SmZ

A previous session introduced the basics of how traffic lights
work.

Wednesday 25 May at 13:00

https://www.eventbrite.co.uk/e/bus-priority-at-traffic-lights-tickets-
277580529837

2022-23 Business Plan

Qo

v

The business plan which outlines the projects and actions that are
being planned for the next year was agreed at the AGM.

The full details are available:
https://www.rtig.org.uk/system/files/documents/RTIGC071-1-
0%20Business%20Plan%2022-23%20External.pdf

wWHZ2m<m



https://www.eventbrite.co.uk/e/bus-priority-at-traffic-lights-tickets-277580529837
https://www.eventbrite.co.uk/e/bus-priority-at-traffic-lights-tickets-277580529837
https://www.rtig.org.uk/system/files/documents/RTIGC071-1-0%20Business%20Plan%2022-23%20External.pdf
https://www.rtig.org.uk/system/files/documents/RTIGC071-1-0%20Business%20Plan%2022-23%20External.pdf
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N Annual General Meeting 2022

S The 2022 AGM was held on 23 March during the Innovation in
Displays event, a huge thank you to those who turned up.

We reviewed the work achieved during 2021-22, looked at the
forthcoming years business plan which was agreed along with the
subscriber terms and benefits.

Qo

Your committee for the year was elected and is:
Chair

Tony Brown, Atkins
Public Sector

Sonya Sparks, Essex

Graham Davies, WYCA
Operator

George Connell, Stagecoach

Simon Gold, Reading Buses
Suppliers

Russell Gard, React

Darren Maher, Journeo
Consultant

Tony Brown, Atkins

Standing down from the committee was Andrew Wilson from
Hampshire County Council. We would like to thank Andrew for his
service and support on the committee since 2015.

The draft minutes can be viewed here:
https://www.rtig.org.uk/system/files/workshops/RTIG_AGM 2022 draft minutes.pdf

wWHZ2m<m

The recording of the meeting is:
https://youtu.be/q-51Z0Bbb4A



https://www.rtig.org.uk/system/files/workshops/RTIG_AGM_2022_draft_minutes.pdf
https://youtu.be/q-51Z0Bbb4A
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Innovation in Displays

Innovations
In
Displays

On 23 March we held our first face to face event in over 2 years.

Forty-six of you turned up to network, do deals and hear about
the latest innovations in display technology.

R N=SmMZ

We had display presentations in the morning from:

° Journeo
E o M2M Tech
o Vix Technology
o Nexus Alpha
N o PATW
After lunch and the AGM we heard about:
T o Accessible Information — Russell Gard, React
Technology
o Information Needs of Customers — Geoff Grant,
S Transport Focus
o Occupancy Information on Displays — Graham Davies,
WYCA
o Content Management System to Display Interface —
Rob West, RTIG
o Environmental Impact of Displays — Tim Rivett, RTIG

We recorded the event and recordings will be available to
members in the next few days, the slides are already available
when logged into the website
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Platinum Jubilee Timetable Data
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M J\\\\\\

N=SmZ

We have published advice on how to prepare data for the BODS
and other service to ensure that it is correct for the Platinum
Jubilee long weekend 2nd to 5th June 2022.

The Bus services around bank holidays will often operate
differently to normal weeks. The data for use in services such as
the Department for Transport Bus Open Data Service (BODS),
Traveline, journey planners, real time systems and mobile phone
apps all need to be updated to reflect the changed operation.

Qo

This advice deals with how to prepare data for the BODS and
other services to ensure that it can be understood by data
consumers.

https://rtig.org.uk/documents/rtigt051-1

Environmental Impact of Displays

Environmental
Impact of
Displays

Our latest report on the Environmental Impact of Displays was
published at the beginning of March.

wWHZ2m<m

This document has been produced for RTIG members and
provides information on the environmental impact of displays
throughout their lifecycle and how to mitigate and reduce their
impact.


https://rtig.org.uk/documents/rtigt051-1
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There are a bewildering range of displays on offer from suppliers -
from LED to TFT, powered by mains, battery and solar. With the
climate emergency and environmental concerns high in people’s
minds, the impact of our choices of technology needs to be
considered more than ever.

Purchasing and environmental teams are increasingly expecting
guestions to be asked whenever equipment is purchased.
e What is the impact of the choices we make?
e Do we know which technologies are better for the
environment?
e Do we know the carbon impact of different display types
and technologies?

RTIG instigated a project to assist in answering these questions
and indeed, to determine if they are they are in fact the right
guestions to be asking. To deliver the project a working group
was formed of authorities and suppliers to identify current good
practice and turn this into a guidance document.

The document is available to members when logged in to the
website.

If you are not currently a member please get in touch to discuss
how you can get a copy of the report.
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D DVSA commence enforcement activity

f The Bus Open Data enforcement strategy was developed during

2021 whilst engaging with various working groups. Stakeholder
engagement primarily consisted of DfT, Traffic Commissioner &
frontline examiners. It offers a pragmatic approach to enable

T compliance but can also respond where direct action is required
to ensure compliance.

The BODS enforcement strategy consists of 4 key elements:
* New operator or newly registered service

* Operator registered BODS but not providing required data
* Operator deliberately not registering for BODS

» Operator BODS performance not within agreed tolerance

A new Bus Compliance Assessment Report (BCAR) has been
developed which replaces the current Operator Assessment
Report Sheet (OARS) which has been in place since 2011. The
BCAR incorporates the Bus Open Data & PSVAR compliance
and provides a standardised approach in-line with maintenance
and drivers hours assessments. The implementation of the
assessments and examiner training planned for Q1 of 2022/23.

n=m2z

DVSA have been notified of 18 operators as not having a BODS
account. Consequently enquiries are to be conducted to establish
if the data is being provided by 3rd party agent / parent company
or under a different name. Where non-compliance is identified,
action will be taken according to the Enforcement Strategy. There
will be a phased approach to data enforcement with timetables
from mid-2022 and AVL from late 2022

Advice on timetable versioning published

The Bus Open Data Service (BODS) has been successful in
attracting a wide range of data consumers to explore the
timetable data available. Following conversations with some of
these data consumers it was identified that there needed to be
some additional advice and support on how to understand
different versions of timetables that have been provided to BODS.

To provide this additional support an application note on
versioning using the TxC-PTI profile, which is the format used to
provide route and timetable data to BODS, has been created.
This provides additional clarity to the existing text in the profile
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document and substantially updates the section on how

D versioning works when updated data is provided to BODS.
The application note can be downloaded from:
f https://pti.org.uk/system/files/files/TransXChange%20UK%20PT1%20Profile%20-

%20Versioning%20Application%20Note%20v1.0.pdf

Connecting BODS Consumers with

Publishers

The team are really pleased to see utilisation of the improved
service functionality allowing exchange of feedback from
Consumers to Publishers about data quality as this affects flow of
comprehensive information to passengers.

E We strongly encourage BODS users to continue using the
feedback box placed at the bottom of the individual dataset’s
W page and we appreciate Publishers’ activities to promptly fix the
issue.

Any wider technical query or request affecting the service should
be raised via the helpdesk contact details: helpdesk@kpmg.co.uk



https://pti.org.uk/system/files/files/TransXChange%20UK%20PTI%20Profile%20-%20Versioning%20Application%20Note%20v1.0.pdf
https://pti.org.uk/system/files/files/TransXChange%20UK%20PTI%20Profile%20-%20Versioning%20Application%20Note%20v1.0.pdf
mailto:helpdesk@kpmg.co.uk
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PlusBus due to launch digital tickets this

Summer!

Z_

PlusBus was established in 2002 by the rail & bus industries and
ticket sales volumes reached 1 million per annum by 2012.
However, this began to drop off from 2017 as key retailers
stopped selling PlusBus tickets largely due to the lack of
availability of an eTicket.

There are 280 PlusBus schemes across the UK which include
310 rail stations and are delivered by over 300 participating bus
operators. The Plus Bus Barcode project will make Plus Bus
tickets available as e- and m- tickets (referred to as barcode
tickets) for all PlusBus zones in the UK and for both the first & last
mile bus or tram journeys to or from a station.

Making PlusBus available as a barcode ticket is a direct response
to customer demand. It will enhance the customer experience by
making payment and fulfilment more convenient and will appeal
to the large segment of consumers that prefers e-ticketing over
paper, and therefore for whom PlusBus is not currently attractive.
As well as the core PlusBus objectives of reducing car usage and
facilitating integrated travel, there are also further outcomes that
we expect to achieve with this project as follows:

OMI—O

First West of England and Great Western Railway (GWR) have
worked in partnership to develop a PlusBus barcode ticket, which
First has successfully validated in test on bus using its Ticketer
machines. It is anticipated that live launches across the UK will
begin when the RDG eTicketing standards have been updated to
include PlusBus specific ticket format, at which point we will
enable retail for all rail retailers at participating stations.

The first soft launch took place last month in Weston-super-Mare,
retailing via GWR on train ticket machines only, to be followed
shortly by Bristol & Bath. Other areas may soft launch on a small
scale to test local systems, dependent on timescales for RDG
changes to standards.

n=m2z

If you would like further information about the project please
contact Plusbus@traveline.info
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What is 5G, and how might it change

transport delivery?

Z_

A friend of RTIG, Teresa Jolley, has recently published a very
easy to understand introduction to 5G technology that is worth a
read if you want to understand what its all about.

e TR @S =
Tl o = Bu,
o ————————- =" 5G T )

Internet Network Technology  Internet of Things  Traffic

When | started researching this article for UK5G, | found that
some people claimed 5G will revolutionise how we do things but
others were sceptical about how useful 5G really will be. | felt
confused, and wanted to understand whether these views could
be reconciled. To do that, | needed to get back to first principles,
and then through this lens, take a look at the new 5G projects,
and explore how we can best realise 5G's potential.

OMI—O

https://www.linkedin.com/pulse/what-5g-how-might-change-
transport-delivery-teresa-jolley/

Mitigating bus bunching with real-time

crowding information

Ed: this is technical study which could help business cases for
investment into passenger counting solutions.

Results of our study indicate that the willingness to wait
induced by RTCI can be a potential demand management
strategy in counteracting bunching, with benefts already
attainable at limited RTCI response rates

n=m2z

https://link.springer.com/article/10.1007/s11116-022-10270-3



https://www.linkedin.com/pulse/what-5g-how-might-change-transport-delivery-teresa-jolley/
https://www.linkedin.com/pulse/what-5g-how-might-change-transport-delivery-teresa-jolley/
https://link.springer.com/article/10.1007/s11116-022-10270-3
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Keeping in touch with you

As well as keeping you up to date with all the latest news from
RTIG, this newsletter aims to provide a community forum for
members. We therefore offer RTIG members the opportunity to
submit a short article here on any issue or innovation that might
be of interest to the community.

There are two ways of becoming involved in this:

» Email pieces to us when you have them — press release
format is fine, and pictures are welcome.

Nominate a marketing contact who will be included in the editor’s
monthly process of ‘chivvying’.

WMAOAMWSIMZ

NSmZ

A Journeo 28” stretched TFT, double sided, pole mounted unit in Nottingham
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New TfL data shows success of innovative

pedestrian priority traffic signals trial

Transport for London (TfL) has published new data that shows
how innovative Green Person Authority traffic signals could be
used to make walking in the capital safer and easier.

In May 2021, TfL installed the new technology at 18 crossings
across London. These priority signals show a continuous green
signal to pedestrians until a vehicle is detected approaching the
crossing. The signal then changes to red for pedestrians, allowing
the vehicle to cross the junction before returning to a green signal
for pedestrians.

New data from the trial suggests that the pedestrian priority
signals reduced journey times for people walking and made it
easier and safer for them to cross. The average location involved
in the trial displayed a green pedestrian signal for an extra 56
minutes a day. By reducing the waiting time for a green signal,
the total time saved by all pedestrians at the average crossing in
the trial was 1.3 hours a day.

WMAOAMWSIMZ

https://www.traffictechnologytoday.com/news/intersections/new-
tfl-data-shows-success-of-innovative-pedestrian-priority-traffic-
signals-trial.html

React Accessibility discuss the React RNIB

audio trigger system with Guide Dogs
Orientation & Mobility Specialist

n=m2z

In January following the release of our updated React RNIB Audio
Trigger APP for iOS and Android devices, we had the opportunity
to meet up with Guide Dogs Orientation & Mobility Specialist
Naomi.

We were pleased to meet Naomi face-to-face for the first time and
very pleased with her experience and thoughts of the React
Trigger System:

“The APP was easy to understand and use. With it being on
your phone you always have it with you.


https://www.traffictechnologytoday.com/news/intersections/new-tfl-data-shows-success-of-innovative-pedestrian-priority-traffic-signals-trial.html
https://www.traffictechnologytoday.com/news/intersections/new-tfl-data-shows-success-of-innovative-pedestrian-priority-traffic-signals-trial.html
https://www.traffictechnologytoday.com/news/intersections/new-tfl-data-shows-success-of-innovative-pedestrian-priority-traffic-signals-trial.html
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Nowadays we have lots of navigation and transport
information in the palm of our hands. That comes with some
downsides, for example GPS will only get you ‘roughly’ to
where you want to go, especially indoors. The last few
yards can be the hardest! The beauty of REACT is that the
beacons give you the information which also helps you to
orientate and find the bus stop safely. Manual push buttons
for audio just aren’t helpful, in my experience. You don'’t
have to have your phone out which can make you more
vulnerable especially when it’s dark. The fobs are wonderful
as it makes the system accessible to everyone.

As you walk along, the various bus stops speaking gives
you an additional clue as to where you are on your journey
which is always helpful. It takes time to set up a route on
Google Maps with VoiceOver and it’s a bit of overkill when
you mostly know where you’re going. The beacon just gives
that extra bit of key information.

| used to use the beacon above the customer services hut
in Leeds station all the time. Sometimes | needed the office,
but more often | would know to turn to the right as soon as
the beacon triggered. Another in York let me know where
the cut through to the market was and how far along
Parliament Street | was.

| really hope that the React Trigger Solution will become
more common in other system devices. For example at
help-points or at lifts and traffic lights, which could favor
buses and cyclists in new green smart cities, | could use it
to trigger and know when to make my crossing, without
having to bump into everyone to get to the tactile sensor.”

Our conversation highlighted that journey planning and navigation
apps would improve with React beacon detection and audio
trigger integration, as it would complement navigation and provide
reassurance. We talked about the need for better information to
be provided about stops when planning a journey and not turning
up to the unknown. To know if a journey is suitable, you need to
know if the route is accessible for you, with what and when
support is available. For example, the DfT Inclusive Mobility guide
supports that both audio and visual information should be
provided to passengers, and that information systems triggered
by fob or mobile phones will assist people who are vision
impaired. Until this guidance and the rest of the guidance become
mandatory and enforced, (and even then) it's imperative that the
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features and condition of bus stops are captured, recorded,
maintained, and shared with public so people can travel
independently and equally.

RISE OF THE MACHINES

How Advanced Computing will Drive Bus
Ridership Recovery

Machine Learning is an increasingly common aspect of modern
life. Using the power of modern computing, it enables vast
volumes of data to be harnessed, delivering valuable insight and
improvements to everyday products or services, including fraud
detection in online banking and tailored recommendations within
streaming, shopping and social media platforms.

Given its power, there is little doubt that Machine Learning will
play a transformative role in shaping the public transport networks
of tomorrow. Indeed, there is an expectation that it will pave the
way to an entire new generation of bus prediction algorithms,
ensuring truly accurate passenger information whatever the level
of disruption on the roads.

Developments in this area have in fact already begun: We at
Trapeze are currently working on a project in which Machine
Learning is being used to improve the reliability of public transport
information systems.

Machine Learning technology enables us to bring together far
more data points, thereby making it possible to continually
increase the accuracy of real-time prediction algorithms. In this
way we aim to ensure greater reliability of bus services, making
public transport more attractive, and ultimately increasing
ridership.

https://trapezeqgroup.co.uk/rise-of-the-machines/

How Iceland Communicates Changes to

Transport Service

Straetd has been operating public transport service for Reykjavik
and the surrounding countryside for two decades. Operating
public transport in Iceland can mean navigating frequent changes


https://trapezegroup.co.uk/rise-of-the-machines/
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to service. Road closures and inclement weather are common,
forcing operations staff to cancel or reroute service, and often on
short notice. In order to keep passengers happy and informed,
the transport authority needed to implement a process for getting
out service alerts to passengers quickly — and with minimal effort
for staff.

In their latest webinar, “How Iceland Communicates Changes to
Service,” we sat down with two Street6 staff members, Ellen Mjoll
in Operations and Gudmundur Heidar in Marketing. They shared
how Straetd used Swiftly’s APls to power a massive update to
their website that allows their site to automatically populate with
the latest announcements and alerts. Here’s what we found out.

https://www.goswift.ly/blog/how-iceland-straeto-communicates-
changes-to-transport-service-webinar-recap

Journeo receives £2.1m purchase order from

City of Edinburgh

Transport technology and services company Journeo announced
a £2.1m purchase order on Tuesday, from the City of Edinburgh,
to upgrade its real-time outdoor passenger display systems
estate.

The AlM-traded firm said the order included the supply and
support of more than 400 optically-bonded new displays, as part
of the second phase of a five-year, £4.8m services and support
contract, originally announced by Journeo in December 2019.

It said it followed completion of the initial £0.8m purchase order
for the supply of integrated real-time passenger systems and
software for Edinburgh bus station, announced on 27 January
2020.

The new displays would be installed at bus stops and bus
shelters throughout the City of Edinburgh, delivering benefits
including higher contrast and greater readability in all light-levels
with lower energy consumption, while providing the travelling
public with “more feature-rich information” such as departure-
specific disruption messaging.


https://www.goswift.ly/blog/how-iceland-straeto-communicates-changes-to-transport-service-webinar-recap
https://www.goswift.ly/blog/how-iceland-straeto-communicates-changes-to-transport-service-webinar-recap
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A Management Committee Members

The Management Committee for the year 2022-2023 was appointed at
the AGM on 23 March 2022. Membership is currently as follows:

Chair: Tony Brown
Gard (React Accessibility), Darren Maher (215 Century), Tony Brown

(Atkins), George Connell (Stagecoach), Simon Gold (Reading Buses),

M Members: Sonya Sparks (Essex), Graham Davies (WYCA), Russell
I Meera Nayyar (DfT)

Contact us

Best by email: secretariat@rtig.org.uk.

https://www.linkedin.com/groups/8557065

Next issue

Issue 153 — Monday 2" May 2022,

Please send all contributions to secretariat@rtig.org.uk at any time up
to Wednesday 27" April 2022.

RTIG’s newsletters are distributed by
email.

To subscribe: simply complete the form
online, use the QR Code or email us at
newsletter@rtig.org.uk with your request and
a valid email address.

To unsubscribe: email with the subject
“unsubscribe” — or simply reply to your
notification telling us you’d like to be taken off
the list.
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