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What’s on 
 

The calendar below shows key events over the 
next few months, from RTIG and our associates. 
For further details of RTIG events please contact 
secretariat@rtig.org.uk 
 
Webinars 
9 Dec Data Standards Series – GTFS 
16 December OpRa – Technical Review 
6 Jan 2026 Data Standards Series – Bus 

Priority 
22 Jan 2026 Data Standards Series – Open 

Journey Planner 
 
For booking details and additional events see the 
website. 
 
Working Groups 
 OpRa Mirror Group 
 Future Bus Priority 
 Accessible Information 
 
PTIC 
5 Dec  Virtual 
 
RTIG Board 
15 January 2026 Virtual 
 
Conferences 
30 Jan 2026 Transport Technology & Ai 2026 

In this issue: 
 
News and events: update on RTIG work 
Accessibility of Printed and Electronic Information 
Working Groups 
Bus Operator Accessible Information Regulations 
Support Grant 
Christmas & New Year Timetable Data 2025-26 
Data Standards Webinar Series 
OpRa - Update on the development of the new 
standard 
Transport Technology & Ai 2026 
 
DfT News 
NaPTAN Public meetings coming up 
DfT Award BODS & ABODS Contract to Kainos 
 
In Other News 
Transport AI sector readiness survey 
En Route to Inclusive Public Transport Report 
Are you a transport professional who would like to 
help make transport inclusive for everyone 
Mobile Data Coverage 
 
Members’ news: showcasing innovation 
 
Admin: useful facts about RTIG 
Committee members 
Contact s 
 

mailto:secretariat@rtig.org.uk
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Newsletter Frequency and Email Alerts  

 
The newsletters are produced on a monthly cycle. 
 
They will be posted on the RTIG website and emailed out to the 
newsletter contact list. 
 
If you think a colleague or contact would benefit from receiving the 
RTIG newsletter then please ask them to fill out the form on the 
website or use the QR Code. 
 

 
 

Social Media 

 
RTIG is on these social media channels: 
 

Linkedin 
https://www.linkedin.com/company/12119271/ 
 
 

 

Bluesky 
https://bsky.app/profile/rtig.org.uk  
 
 

 

Instagram: 
https://www.instagram.com/rtig_inform/ 
 
 

 

Facebook: 
https://www.facebook.com/RTIGInform 
 
 

 

 
 
   
 
 
  

https://www.linkedin.com/company/12119271/
https://bsky.app/profile/rtig.org.uk
https://www.instagram.com/rtig_inform/
https://www.facebook.com/RTIGInform
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Working Groups  

 
If anyone wants to become involved in any of the work packages in the 
business plan then please feel free to discuss or commit by getting in 
contact with Tim tim.rivett@rtig.org.uk .  
 
 
 

OpRa UK Mirror Group – Historical and Performance 
Data  

 
 
OpRa will be the next data standard in the Transmodel framework – for 
historical and performance data.  
 
The European project group is finally starting the technical work on its 
development, Tim Rivett is directly involved in this work, to support it 
and make sure that the UK has more than just Tim’s view of what is 
needed RTIG are setting up a mirror working group. 
 
The working group will initially review the use cases which were 
included in the original scoping work which led to a TR standard. 
We can then keep an eye on the technical work as it progresses to 
implement the use cases – XSD and documentation. 
 
A bit more on OpRa: 
https://www.opra-cen.eu/  
there is also the obligatory YouTube of a presentation from last 
summer: 
https://youtu.be/2YDAWKXnsr0  
 
We have had two meetings with the next planned for early September. 
 
To get involved in this group please get in touch tim.rivett@rtig.org.uk  
 
 

mailto:tim.rivett@rtig.org.uk
https://www.opra-cen.eu/
https://youtu.be/2YDAWKXnsr0
mailto:tim.rivett@rtig.org.uk
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Definition of Terms used for Reporting and Metrics 

 
One of the tasks that the OpRa working group is to understand what 
different terms used in measuring performance and in reporting mean.  
 
At the moment there are often misunderstandings and differences in 
definitions for common metrics – what “On Time” means is a good 
example – it depends on who you talk to, even with an definition from 
the regulator. 
 
We have setup a document with different terms and are trying to 
populate it with the different definitions we have come across, and 
wherever possible a source for that definition. 
 
This will help create a document of UK definitions for bus performance 
and reporting which can then be used to help with the implementation 
of OpRa in the UK, and also assist suppliers to provide reports and 
analytical tools which support UK requirements and improve 
transparency of performance reports. 
 
Please have a look at the document and add what you use as a 
definition or you understand a metric to mean (along with an attributing 
source if possible). 
 
https://bit.ly/metric_definitions 
 

Future Bus Priority Working Group 

 
At the last practical bus priority event there was plenty of discussion 
about the challenges of the current approach to providing bus priority. 
We discussed what works and where there are opportunities to do 
things differently and what the medium and long term futures may be 
and need to be able to handle. 
 
It was agreed that the current RTIG / UDG standard T031 needs some 
updates to better meet requirements – a group has been reviewing this 
and is nearing the end of the review which will update the document 
and XML standard. 
 
There was also a desire to fully review how bus priority could work in 
future. A working group has started to meet, but is in the early days still 
and new members are more than welcome. 
 
If you want to be part of either of this working group please contact 
secretariat@rtig.org.uk  
  

https://bit.ly/metric_definitions
mailto:secretariat@rtig.org.uk
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Accessibility of Printed and Electronic Information 
Working Groups 

 
There are currently two documents which give advice on how to 
provide information to the passenger, one for electronic information 
and another for printed. The former is an RTIG document, the later 
originally developed by ATCO.  
 
RTIGPR003-D002 Inclusive passenger information - A guide to good 
practice for bus passenger technology providers (2018) 
ATCO Printed Information at Bus Stops - Good Practice Guidelines 
 
Both documents are in need or review because of the passing of time, 
technology developments and changing understanding and capability. 
 
We are setting up two working groups to provide new guidance. 
 
If you want to be part of either of this working group please contact 
secretariat@rtig.org.uk 
 
 

Bus Operator Accessible Information Regulations 
Support Grant 

 

 
 
In March 2023, the Department for Transport announced rules that will 
require almost every local bus or coach service to provide audible 
announcements and visual displays identifying the route and direction, 
each upcoming stop, and the beginning of any diversions. 
 
The government has allocated £4.65m to support smaller operators to 
comply with the Regulations, RTIG have been asked to manage the 
grant on behalf of the Department for Transport. 
 

mailto:secretariat@rtig.org.uk
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On 8 April we opened applications for the Accessible Information Grant 
to help small bus operators with the cost of meeting the accessible 
information regulations. The original closing date for applications was 
3rd June. 
 
On 28 May we extended the period for which applications for the grant 
can be submitted to be open ended until the funding is fully committed. 
 
Our ask is if you as someone working for an Authority, with more direct 
relationships with operators than ourselves at RTIG, is to pass on the 
message about the availability of the grant to your operators and 
encourage those who are eligible to apply. 
 
If you’re a small operator then please look at the application process 
and if you are eligible apply. 
 
If you are a supplier please let your customers know and encourage 
them to apply if eligible. 
 
To find out more about the regulations please visit: 
https://www.rtig.org.uk/aig   
 
Information on how to apply for a grant can be found at: 
https://www.rtig.org.uk/aig/apply  
 
 

Christmas & New Year Timetable Data 2025-26 

 
 
The Bus services around the Christmas and New Year period will often 
operate differently to normal weeks.  
 
The data for use in services such as the Department for Transport Bus 
Open Data Service , Traveline, journey planners, real time systems 
and mobile phone apps all need to be updated to reflect the changed 
operation.  
 

https://www.rtig.org.uk/aig
https://www.rtig.org.uk/aig/apply
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This advice deals with how to prepare data for the BODS and other 
systems to ensure that it is correct for the Christmas and New Year 
2025-26 holiday period.  
 
https://www.rtig.org.uk/system/files/documents/RTIGT064-1-
0%20Christmas%202025%20Data.pdf  
 
 

Past Events 

 

Data Standards Webinar Series 

 

 
 
We started a series of webinars in September on data standards. 
 
Standards for data have been around for many years, but as we try to 
provide a better passenger experience they have become critical to 
being able to provide quality information in a timely manner. Some 
standards are better known and understood than others 
 
The slides and recordings for the sessions which have taken place are 
available on the RTIG website for members. 
 
  

https://www.rtig.org.uk/system/files/documents/RTIGT064-1-0%20Christmas%202025%20Data.pdf
https://www.rtig.org.uk/system/files/documents/RTIGT064-1-0%20Christmas%202025%20Data.pdf
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Next Face to Face event  

 

Managing Disruptions  

 

 
 
 

Upcoming Webinars 

 

Data Standards Webinar Series 

 

 
 
We are running a series of webinars, which started in September, on 
data standards. 
 
Standards for data have been around for many years, but as we try to 
provide a better passenger experience they have become critical to 
being able to provide quality information in a timely manner. Some 
standards are better known and understood than others 
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These sessions will run every couple of weeks and cover a different 
standard each time, the first will provide some background on 
Transmodel and UK applications. 
 
The aim is to have these as short snappy sessions with content being 
about 40 minutes to allow plenty of time for questions and discussion 
to take the overall time to an hour. 
 
These sessions are free for members, there is a small charge for non-
members to attend. 
 
GTFS     9 December 12:00 
Bus Priority    6 January 2026 12:00 
Open Journey Planner  22 January 2026 12:00 
OpRa     13 February 2026 12:00 
BODS TXC profile   24 February 2026 12:00 
 
Booking links for the events are available here: 
https://www.eventbrite.com/cc/data-standards-series-4511753  
 

OpRa - Update on the development of the new 
standard 

 

 
 

Tuesday 16 December 2025 
 
OpRa is a CEN initiative with main focus on the identification of Public 
Transport raw data to be exchanged, gathered and stored in order to 
support Study and Control of Public Transport Service. 
 
The project initially produced a CEN Technical Report. 
 
Recently work has taken place to develop a new Technical 
Specification (TS) and update the existing Transmodel Part 8 
document. 
 

https://www.eventbrite.com/cc/data-standards-series-4511753
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These documents are now at the stage of initial comment on the 
principles which have been created and documented, prior to 
completion of the work. 
 
These draft documents are available to review until Christmas from 
https://www.rtig.org.uk/node/947  
 
This webinar will summarise the concepts involved in the standard and 
provide an opportunity for feedback and discussion. 
 
This call will be technical in nature, for a less technical explanation of 
what OpRa is and will be able to do see the session in our Data 
Standards series. 
 
https://www.eventbrite.co.uk/e/1968755243932  
 

Conferences 

 

Transport Technology & Ai 2026 

 

 
 
Transport AI 2026, the third event in this popular series, will bring 
together public and private sector professionals to showcase the latest 
developments in artificial intelligence (AI) for the transport and planning 
sectors. 
 
It will reveal the results of the first comprehensive Transport AI sector 
readiness survey, carried out by Landor LINKS and partners, and 
outline the direction of travel for local government and transport 
authorities, consultants and suppliers. 
 
The new venue in Birmingham will offer a large and comfortable space 
for showcasing and demonstrating the tools, products, services and 
use cases for AI across local government and transport authorities. 
 
RTIG is a partner for this event and members can receive discounted 
tickets when registering. 

https://www.rtig.org.uk/node/947
https://www.eventbrite.co.uk/e/1968755243932
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https://www.transportxtra.com/tx-events/2805/transport-ai-2026  
 
 

https://www.transportxtra.com/tx-events/2805/transport-ai-2026
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NaPTAN Public meetings coming up 

 
All events are managed through Eventbrite: 
https://www.eventbrite.co.uk/o/department-for-transport-naptan-team-
39414925573  
 

DfT Award BODS & ABODS Contract to Kainos 

 
The UK Government Department for Transport has chosen Kainos as its 
partner to run, maintain and improve its Bus Open Data Service (BODS). 
The digital platform, built on AWS, enables the publication of England’s 
bus timetables, fares, tickets and real-time locations and is crucial for 
improving passenger satisfaction and transport planning. The 
Department for Transport (DfT) has chosen Kainos Software to support 
its provision of open data on bus services in the UK. 
 
They have agreed on a three-year, £25 million contract under which the 
company will provide support for the Bus Open Data Service (BODS), for 
the publication, management and dissemination of the data. 
 
The contract award notice says it will align with the DfT’s strategic 
direction, particularly in regard to growing the economy by enhancing the 
transport network and improving public transport for users. 
 
Kainos has taken over the service from KPMG. 
 
The service was launched in 2020, providing the scope for developers to 
create new passenger information services. It incorporates data on 
timetables, fares, vehicle locations and historic performance of bus 
services.  
 
 
  

https://www.eventbrite.co.uk/o/department-for-transport-naptan-team-39414925573
https://www.eventbrite.co.uk/o/department-for-transport-naptan-team-39414925573
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Transport AI sector readiness survey 

 
This is a survey carried out by Landor LINKS and partners, and outline 
the direction of travel for local government and transport authorities, 
consultants and suppliers. 
 
The final report (anonymised responses) will be shared with all 
respondents will be launched at the Transport Technology & Ai 2026 
Conference on 30 January 2026. 
 
Take the Survey 
 
 

En Route to Inclusive Public Transport Report 

 
The Institution of Mechanical Engineers have published a useful report. 
 
This report aims to understand the role of engineering in providing an 
inclusive transport journey. 
 
Key recommendations are made to industry and government to better 
enable a whole-system approach for a more inclusive public transport 
system. 
Three themes can be drawn from our recommendations; 

• transport stakeholders must act to ensure outcomes are enabled by 
data, 

• existing systems are fit-for-purpose, and 

• upskilling and partnership is prioritised to grow inclusive design 
expertise. 

 
https://www.imeche.org/docs/default-source/1-oscar/reports-policy-
statements-and-documents/imeche-report-en-route-to-inclusive-public-
transport-2025.pdf  
 

Are you a transport professional who would like to 
help make transport inclusive for everyone 

 
The National Centre for Accessible Transport (ncat) brings together the 
views of disabled people and transport professionals, policy makers and 
other groups who are focused on accessible transport. If you work in the 
transport sector and want to help shape the future of accessible 
transport, ncat would like to hear from you. 
 

https://forms.office.com/pages/responsepage.aspx?id=Vkx-gJFWFEGfSWB2Y06bEbNc30feqxZBhbUhD5RFFwZUQ0NGREhQOURGTTdONktQTjJaU0FWMTE2TCQlQCN0PWcu&route=shorturl
https://www.imeche.org/docs/default-source/1-oscar/reports-policy-statements-and-documents/imeche-report-en-route-to-inclusive-public-transport-2025.pdf
https://www.imeche.org/docs/default-source/1-oscar/reports-policy-statements-and-documents/imeche-report-en-route-to-inclusive-public-transport-2025.pdf
https://www.imeche.org/docs/default-source/1-oscar/reports-policy-statements-and-documents/imeche-report-en-route-to-inclusive-public-transport-2025.pdf
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To take part in ncat research and share your views and suggestions, you 
can join the community of accessible transport (cat) panel. 
 
https://www.ncat.uk/get-involved/join-our-panel/  
 

Mobile Data Coverage 

 
As of 1st December 2025, Virgin Media O2 will be switching off 2G 
connectivity with their roaming partners for inbound roaming. If your 
devices use a Roaming SIM, then as of this date, 2G on the O2 network 
will no longer be available for the SIMs to connect to. 
  
In addition to turning off the 2G network, O2 has also been dismantling its 
3G network throughout 2025. This means that by the end of 2025, only 
4G and 5G will be available on the O2 network. 
 
Other UK Operators: 

• 3 (Hutchison) have never had a 2G network and have also now 
terminated their 3G network. 

• Vodafone have terminated their 3G network. 
• EE have terminated their 3G network. 

 
Therefore, only Vodafone and EE will offer 2G connectivity for legacy 
devices after 2025 
 
 
 
 

https://www.ncat.uk/get-involved/join-our-panel/


 

 
 

 
December 2025 – Issue 196 

 

M 
E 
M 
B 
E 
R 
S 
 

N 
E 
W 
S 
 
 

Keeping in touch with you 

 
 

As well as keeping you up to date with all the latest news from RTIG, this 
newsletter aims to provide a community forum for members. We 
therefore offer RTIG members the opportunity to submit a short article 
here on any issue or innovation that might be of interest to the 
community. 
 
There are two ways of becoming involved in this: 
 

 Email pieces to us when you have them – press release format is 
fine, and pictures are welcome. 
 
Nominate a marketing contact who will be included in the editor’s monthly 
process of ‘chivvying’.  
 

 
 

Transport for Wales, Cardiff Interchange 
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Using Mosaiq Insights to demonstrate the impact of 
traffic signal changes for West Sussex County 
Council 

 
West Sussex County Council has been actively working to improve bus 
journey times across the region by introducing traffic light priority 
adjustments at 20 key junctions. Upgrades have been completed at 10 of 
these junctions, with plans to implement changes at the remaining 10. 
 
Liz Robbins, Team Leader of Intelligent Transport Systems and Traffic 
Monitoring at the Council, was tasked with finding an effective method to 
track the impact of these signal changes, particularly on bus running 
times. 
 
To achieve this, the Council partnered with Snapper Services and its 
partner, Vix Technology, using Snapper Service's Mosaiq Insights 
platform via Vix's Beacon ITS solution. Beacon ITS provides a 
comprehensive platform for fleet management and transit data 
integration, which is then processed and analysed by Mosaiq Insights. 
This partnership has enabled West Sussex to gain deeper insights into 
network performance, empowering more informed decision-making and 
reporting. 
 
https://www.mosaiq.co/articles/using-mosaiq-insights-to-demonstrate-the-
impact-of-traffic-signal-changes-for-west-sussex-county-council  
  
 

Shuttle Buses Upgrade to Ticketer TK300 

 
Ticketer is delighted to announce that long-standing customer Shuttle 
Buses is upgrading its ticketing and fleet technology, with the operator 
deploying new Ticketer TK300 devices in January 2026, in addition to 
Ticketer’s bolt-on fleet management features: Vehicle Checklists and 
Road Restriction Alerts. 
 
This investment marks the next step in Shuttle Buses’ commitment to 
delivering a modern, reliable, and data-driven passenger experience 
across its network.  
 
https://www.ticketer.com/press/shuttle-buses-upgrade-to-ticketer-tk300/ 
 
 

https://www.mosaiq.co/articles/using-mosaiq-insights-to-demonstrate-the-impact-of-traffic-signal-changes-for-west-sussex-county-council
https://www.mosaiq.co/articles/using-mosaiq-insights-to-demonstrate-the-impact-of-traffic-signal-changes-for-west-sussex-county-council
https://www.ticketer.com/press/shuttle-buses-upgrade-to-ticketer-tk300/
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Startups Magazine Interview with Alchera's CEO, 
Anna Jordan 

 
Alchera's CEO, Anna Jordan, in the spotlight! 
 
Our CEO, Anna Jordan, was recently interviewed by Startups Magazine, 
where she shared her journey from creative problem-solver to tech 
innovator, and her ambitions for how Alchera is redefining the future of 
infrastructure and mobility. 
 
In the piece, Anna discusses how data and AI can unlock smarter, more 
sustainable transport networks, improving traffic flow, empowering 
operators with real-time insights, and helping cities and highways work 
better for everyone. 
 
“If inefficiencies are part of the status quo, there’s clearly room for 
improvement.” – Anna Jordan 
Read the full interview to learn more about Anna’s story, her leadership 
approach and her vision for how AI will shape the next generation of 
connected transport. 
 
https://startupsmagazine.co.uk/article-meet-innovator-making-
infrastructure-assets-work-smarter 
 

Bristol selects Yunex traffic control system 

 
Bristol City Council 
selected Yunex Traffic’s 
Yutraffic Fusion 
adaptive traffic control 
solution to optimise 
traffic flow and support 
sustainable transport. 
The real-time, 
multimodal traffic 
management system 
was developed with 
Transport for London. 
 
 
The system models and optimises the needs of all road users, including 
pedestrians, cyclists, public transport and emergency vehicles. Yutraffic 
Fusion enables different transport modes to be prioritised, with 
multimodal control allowing relative weighting for buses, cars, lorries, 

https://startupsmagazine.co.uk/article-meet-innovator-making-infrastructure-assets-work-smarter
https://startupsmagazine.co.uk/article-meet-innovator-making-infrastructure-assets-work-smarter
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ambulances, pedestrians and bicycles to be configured for individual 
nodes and links. 
 
https://www.automotiveworld.com/news/bristol-selects-yunex-traffic-
control-system/  
 

TfL App Introduces New Real-Time Line Status 
Notification System 

 
Transport for London (TfL) has introduced a number of additional new 
features to its TfL Go app which aim to further inform customers about 
their prospective journeys. 
 
Updates include a new real-time line status notification system, which 
alerts customers to any potential disruption, as well as a redesign of 
information relating to next train arrivals across Tube, DLR and Tram 
services. 
 
Last month saw TfL improve access to bus stop information within the 
app, adding real-time information on any bus stop and arrival times via an 
in-app map. Previously, this was limited to local bus stops based on 
GPS-based views, with the update allowing users to check onward bus 
times whilst travelling on Tube and rail services. 
 
Disrupted or closed bus stops are now displayed clearly within the app, 
with iOS users also able to view entire bus routes on the map, search for 
specific stops and save favourites. Android users will receive this 
functionality in the coming months. 
 
https://www.ukauthority.com/articles/transport-for-london-adds-features-
to-tfl-go-app  
 
 

https://www.automotiveworld.com/news/bristol-selects-yunex-traffic-control-system/
https://www.automotiveworld.com/news/bristol-selects-yunex-traffic-control-system/
https://www.ukauthority.com/articles/transport-for-london-adds-features-to-tfl-go-app
https://www.ukauthority.com/articles/transport-for-london-adds-features-to-tfl-go-app
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Management Committee Members 

 
The Management Board for the year 2025-2026 was appointed at the AGM on 
13 May 2025. Membership is currently as follows:  
 
Chair: Tony Brown 
 
Members: Sonya Sparks (Essex), Graham Davies (WYCA), Russell Gard 
(React Accessibility), Jon Salmon (Snapper Services), Tony Brown (Atkins), 
George Connell (Stagecoach), Simon Gold (Reading Buses) 

 
 

Contact us 
 

Best by email: secretariat@rtig.org.uk.  
 
https://www.linkedin.com/groups/8557065 
 
 

Next issue 
 

Issue 197 – Friday 2nd January 2026 
 
Please send all contributions to secretariat@rtig.org.uk at any time up to 
Monday 29th December 2025. 
 

 

RTIG’s newsletters are distributed by email. 
 
To subscribe: simply complete the form online, use 
the QR Code or email us at newsletter@rtig.org.uk with 
your request and a valid email address.  
 

 
 
To unsubscribe: email with the subject “unsubscribe” 
– or simply reply to your notification telling us you’d like 
to be taken off the list. 

mailto:secretariat@rtig.org.uk
https://www.linkedin.com/groups/8557065
mailto:secretariat@rtig.org.uk
mailto:newsletter@rtig.org.uk

